
 
 

For Customer After Sales Service please call us on 01773 819869 
 or e-mail us at info@owzat-cricket.co.uk 

 
Thank you for your recent order and for shopping with owzat-cricket.  Please find 
enclosed your item(s) ordered. If you wish to return any of the goods for any reason, 
please complete the Goods Return Note below and return it with the item(s) to our 
address below; we suggest you use Royal Mail Recorded Delivery Service. 
 
owzat-cricket 
Returns Department 
72 Mansfield Road 
South Normanton 
Derbyshire  UK 
DE55 2ER 

 
Please return any goods within 14 days of receipt to take of advantage of our 14 day 
no quibble guarantee (extended to mid January for Christmas purchases) as new 
and unused and in the original product packaging supplied. 

 

GOODS RETURN NOTE 
 

Name  

Address  

  

  

Postcode  

Daytime Tel No  

Date goods received  

Order Number * please complete  

Date ordered  

Date goods returned  

Reason for return  

Do you require a refund  
(Please circle choice) 

Yes / No 

Do you require an exchange 
(Please circle choice) 
If so details please .. eg. size /  colour 
required ? 

Yes / No (details please) CVV Number (last 3 digits on 
the signature strip) is required for any additional cost  
ie post etc……… 
 
 

Method of payment used                                             

 
Please note: sorry but no refunds can be given if 14 days are exceeded - post and packing costs are non refundable. 
Any refund / additional charges applicable for exchanged goods or return post and p&p charges will be applied to 
your card used in the original transaction. Please note that Teamwear and any customised items are non returnable.  
For our full customer charter and terms and conditions please visit us at www.owzat-cricket.co.uk/terms-and-
conditions 
 

 
             Thank you for shopping with us…. please visit again soon at:- 
                                            www.owzat-cricket.co.uk 

https://www.owzat-cricket.co.uk/terms-and-conditions
https://www.owzat-cricket.co.uk/terms-and-conditions

